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Injury/ Illness
Occurs

Lodge Claim &
Notify Insurer

Provide First Aid & Arrange GP
Record Incident

Assess Current Capacity Identify Suitable
Duties

Consider Engaging
Rehab Provider

Dra� RTW Plan
with Provider
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Plan

Yes No
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Long Term?

Fit for
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Return to Full Duties
& Close Claim
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Debrief & Improve
Safety Controls
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No
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